ESET® CASE STUDY

Issar Pharma

“I am very happy with this product. Don’t even think

about going with anyone else!”

RAVINDER REDDY, IT EXECUTIVE
IssAR PHARMA, INDIA

ABOUT THE CUSTOMER

Issar Pharmaceuticals Pvt. Ltd. (Issar Pharma)

isa pioneer in the research and development of
peptide-based health care products and their
commercialization. The corporate office of Issar
Pharma is located at Banjara Hills, Hyderabad. Using
the most modern and advanced automatic equipment
for the development of peptide therapeutics, Issar
Pharma runs a number of departments for synthesis,
purification and manufacture of peptide-based drugs.

TIME FOR CHANGE

Over a period of time, Ravinder Raddy, company's head
of IT, has used various antivirus products to protect the

data and provide more user-friendly environment to the
employees of Issar Pharma. They needed to move away

from existing antivirus protection to something faster
and lighter.

Mr. Ravinder Reddy explains: “The machine
performance with the earlier Antivirus was slow.
During scans, you could tell it was scanning. It took
so many resources away from the machine to such an
extent that all the other applications, like Microsoft
Office, ran slow. We needed a better solution”

PROTECTED BY ESET

In choosing ESET, Ravinder had specific objectives he
wanted to achieve: "Right away, we noticed improved
system stability and performance compared to the
earlier antivirus, which by comparison had been a
processor hog. ESET, on the other hand, had much less
system impact while offering the same protection”

ABOUT ESET: ESET is a Slovakia based IT security company founded in 1992 and headquartered in Bratislava. The company has global presence with regional
distribution centers in San Diego U.S., Buenos Aires Argentina, and Singapore, ESET has offices in Sao Paulo Brazil and Prague Czech Republic.

www.eset.com
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BENEFITS FOR ISSAR PHARMA

e Highly reliable protection

e Easytodeploy

e Faster detection, minimal impact on
machines

e User-friendly remote management
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